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Updating the ASA homepage with an accordion layout to 

make it easier for agents to find what they need



ASA Homepage Before Update



ASA Homepage Following Update

These changes are the first iteration of homepage 
updates and are due to be followed by further content 
and design changes.

Summary of changes:

● New welcome banner

● Client authorisation section prominently at the 
top of the page, since this is used most by agents

● Tax services hidden in expandable accordions so 
agents can choose what they want to see 
information on

● New Other tax services accordion to help agents 
better understand when they need to go 
elsewhere to Agent Services



ASA Homepage Following Update - Expanded VAT and Trusts & Estates Accordions

● Content and links remain mostly 
unchanged from the boxes in the old 
homepage design



ASA Homepage Following Update - Expanded CGT and Other Services Accordions

● Content and links remain mostly 
unchanged from the boxes in the old 
homepage design

● Other tax services section is all new 
content:
○ If a tax service in not in Agent Services

this guides users to sign into the 
relevant credential they use to access 
legacy/classic services

○ Final link takes users to relevant 
guidance on tax services for agents -
https://www.gov.uk/government/collecti
ons/hmrc-online-services-for-
agents#hmrc-online-services-for-agents-
account

https://www.gov.uk/government/collections/hmrc-online-services-for-agents#hmrc-online-services-for-agents-account

