
[image: image1.png]THE INSTITUTE
OF CHARTERED
ACCOUNTANTS

IN ENGLAND AND WALES
ACCREDITED SOFTWARE




The Institute of Chartered Accountants
in England and Wales

Accreditation Scheme – Software

Post Evaluation Visit

· Company:__________________________________

· Product:____________________________________

· Date:_______________________________________

1 The Company

1.1 Ownership/management structure/responsibilities

1.2 Number of staff by area (development, support sales, admin etc)

1.3 Latest audited accounts and current management accounts

1.4 Letter of support from the holding company (if applicable)

2 Volumes (by product/version)

2.1 Numbers of copies sold in last 12 months (if applicable)
2.2 Number under maintenance (if applicable)
2.3 Forecast sales for the next year / 12 months
2.4 Authorised dealers / resellers (if applicable)

Number = 
2.5 What controls are in place to manage dealers/VARS? Is there a distribution agreement and/or service level agreement for dealers?

3 Software changes

3.1 Current version number and date released
3.2 What changes are planned over the next 12 months (if any)
3.3 Next version - date due

3.4 Is there documentation on the modifications for the next version?
3.5 Do you anticipate that the changes in the next version will require the product to be re-evaluated?
4 Bug lists/hot line support

4.1 How do you record “BUGS” and log support calls?
4.2 What are the volumes of support calls? - if possible by type (hardware, application, software, technical accounting issues etc)

4.3 BUG list.

4.3.1 Please provide a copy of the current BUG list.

4.3.2 What is the process for fixing bugs?
4.3.3 How many bugs have been fixed in the last year?
4.3.4 Are any bugs over 12 months old?
5 Customer satisfaction

5.1 Do you measure customer satisfaction?
5.1.1 If applicable, please provide examples of your customer satisfaction process and confirm whether this is carried out independently or in-house and the frequency (e.g. weekly, monthly, ad-hoc)
5.1.2 How is the customer satisfaction process measured and assessed and who is responsible for implementing any action plan?
5.2 Do you produce user newsletters? If so, please provide examples.
5.3 Do you have any product user groups? If Yes, does the company support or interact with them?

5.4 Are there any other customer satisfaction measures in place? If so, please describe.

6 Other points

6.1 Have there been any issues with any of the evaluation questions?

6.2 Other points arising

6.2.1 Are there any other issues that affect the product 
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