Chartered Accountants Compensation Scheme

Mortgage Endowment Questionnaire

Please fill in this form carefully. If you are not able to answer a question, please give a reason why this is the case.
You can use the ‘tab’ key to move from one question to the next.

	Your full name 
	     

	Your address
	     

	Daytime phone number
	     

	Email address
	     

	Preferred method of contact
	Phone  FORMCHECKBOX 

	Letter  FORMCHECKBOX 

	Email  FORMCHECKBOX 


	Name and address of the firm you are complaining about
	     

	When did you first become concerned about your mortgage endowment policy?
	     


	Have you complained to the firm of chartered accountants about your endowment policy?
	 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No

	If ‘Yes’, please explain the outcome and send us copies of any relevant correspondence.

	     

	Please explain why you have not taken up your complaint with the firm of chartered accountants.

	     

	Have you already contacted us about your complaint?

If ‘Yes’, please send us a copy of any letters we have sent to you.
	 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

	If ‘No’, please give the date on which you first believed the firm had acted wrongly in advising you to purchase the policy.
	     


	A
About your endowment policy

	

	1 Who is your policy with?
	     

	2 Policy number
	     

	3 The ‘sum assured’
	£      

	4 Length (term) of the policy
	      years

	5 Type of policy (please tick)
	 FORMCHECKBOX 
 unit-linked 
 FORMCHECKBOX 
 with-profits
 FORMCHECKBOX 
 don’t know

	6 Who advised you to take the out the policy?
	     

	7 When did they advise you to take out the policy?
	     

	8 Premium payable
	£      

	9 Names of life (or lives) assured
	     
     

	10 Are you still using the policy as a way of repaying your mortgage? (Please tick)
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	11 If ‘No’, please tell us when and why you changed the arrangements for repaying your mortgage.

	     


	B
About you

	

	12 What were your earnings and outgoings when you took out the policy?
	

	a Annual earnings before tax

	Self £      
Partner £      

	b Outgoings each month, excluding mortgage costs or rent. For example, amount spent on bills, food, clothes, leisure.
	£      

	13 What was your occupation at the time you took out the policy?

	Self      

	Partner      

	14 Did you have any dependants (for example, children) when you took out the policy?  
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	If ‘Yes’, please give details.
     

	15 What did the adviser discuss with you about what would happen if the policy did not produce the amount forecast?  Did you tell the adviser you had any particular concerns about making sure the mortgage was paid off?  Please give details.

	     


	16 If you had not taken out your mortgage on an endowment basis, what would you have done instead (for example, chosen a repayment mortgage, kept your existing mortgage, rented instead of buying, lived with parents)?

	     

	17 Were you advised to surrender (cancel) an existing policy in order to take out this endowment policy?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	If ‘Yes’, please give details.
     

	18 Did you have any other investments or savings when you started this endowment policy?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	If you did, please list them here and include bank or building society deposits, as well as stocks and shares, PEPs, unit trusts, insurance policies, etc.

     

	If you know it, please give the name of the fund the money was invested in.

     

	19 Apart from this endowment policy, at the time it was arranged did you have any life insurance policy (for example, under another term assurance, whole-of-life or endowment policy, or attached to a personal pension plan or through your employer?  If you did, please give details.
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	Details (self)      

	Details (partner)      

	20 Please give details of any pension arrangements you have and say how long you have been a member of any occupational pension scheme and give details of any personal pension plans.

	     

	21 At what age did you retire or do you expect to retire?
	     

	22 What income (including pensions, continuing employment, investment income, etc) do you expect to have when you retire?
	Self £      
Partner £      

	23 Do you pay tax at the lower, basic or higher rate?
	Self  FORMDROPDOWN 

Partner  FORMDROPDOWN 


	24 Have you received a windfall benefit from the demutualisation of the firm that provided your endowment policy?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	a If ‘Yes’, what type of benefit was it?  Please tick and give details.
	Cash  FORMCHECKBOX 
 Amount £      


	b 
	Shares  FORMCHECKBOX 
 Number      


	c 
	Enhanced policy benefits  FORMCHECKBOX 

Details      

	d If you received shares, did you 
	keep them and still own them now?  FORMCHECKBOX 

sell them?  FORMCHECKBOX 


	e If you sold any shares that you received, please give details.
	Date sold      
Amount received £      

	f Have you still got all of the windfall benefit you received? 
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No


	C
About your mortgage


	
	

	25 What was the amount of your mortgage when it was first arranged?
	£      

	What is the name of your mortgage lender?

	     

	26 What is your mortgage account number?
	     

	Were you a first time buyer or an existing home owner at the time you took out your endowment?  If you had an endowment or repayment mortgage before, please give details.

	     

	27 Have you paid anything other than the standard variable rate of interest on your mortgage or received special deals (for example, fixed rate, discount, cashback)?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	If ‘Yes’ please give details. 
     

	28 Were you told that the endowment mortgage would be cheaper than a repayment mortgage? 
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	If ‘Yes’ please give details.
     

	29 Did your lender require you to have life assurance as a condition of the loan?  Please tick.
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Don’t know

	30 What was the date of the first payment you made to your lender?
	     

	If you don’t know, please give the day of the month when you normally pay interest to your lender.
	     

	31 Does the amount of your monthly payment to your lender change just once a year or does it alter more frequently (for example, each time interest rates change)?

	     

	32 Have you changed lender or altered your mortgage in any way since taking out this endowment (for example, by adding additional amounts to your original mortgage, or by paying off lump sums)?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	If ‘Yes’ please give details. 
     

	33 Will you still be required to make mortgage payments after you retire?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No


	If ‘Yes’, please answer the following questions.

	a What was the reason for your mortgage continuing after your retirement date?

	     

	b Did you ever query why your mortgage would continue after your retirement date?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	c How did you plan to repay your mortgage after your retirement date?

	     

	d Did you have a mortgage before this one that continued after your retirement date?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	If ‘Yes’ to d, please give details. 
     

	34 ‘Right-to-buy’ mortgages

	a Was your mortgage arranged under a ‘right-to-buy’ scheme from your local authority or housing authority?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	b If ‘Yes’, how much rent did you pay each month before the mortgage was arranged?
	£      

	Please explain why you consulted this firm of chartered accountants and tell us the name of the person you dealt with. What information did you give to the firm?  What advice did they give to you?

	     


When you have filled in this form, please save a copy to your computer and send it by email to Phil.O'Halloran@icaew.com. You will also need to send either scanned copies or photocopies of:
· the policy document;
· any policy illustrations;
· any letters from the endowment provider (for example, from an insurance company) relating to the likely future performance of the policy;
· any correspondence with the firm relating to the policy; and
· details of your current mortgage

Alternatively, you can print a copy of the form and send everything by post to:
Phil O’Halloran
Chartered Accountants’ Compensation Scheme Ltd

Metropolitan House, 321 Avebury Boulevard
Milton Keynes

MK9 2FZ
	Sign or type name (self)
	    

	Date
	     

	Sign or type name (partner)
	     

	Date
	     


[image: image1.png]© USING YOUR PERSONAL INFORMATION

W will trsat your personal information in accordance with data protection legislation.
W will use your information to carry out our responsibilities as a regulator and

5 a professional body. We may. sither as required by law or to carry out those
rosponsibilitie. share your personal information to comply with the requirements of
‘government departments, agencies and regulators.

We may transfor your information outside the European Economic Area (EEA) og. to
‘one of our offices. These countries may not have similar data protection laws to the
EEA 5o, f we do transfor your information. we will take the necessary steps to ensure
thatyour privacy rights are still protected.

For mors information about our data protection policy. plesse goto
icaew.com/dataprotection

©ICAEW2017 PSDDIG14866 10/17




PAGE  
2
May 2018

