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Identifying and assessing risks
	Risk factor
	Description
	Assessment of risk
	Mitigating actions

	Clients
	
	
	

	Services
	
	
	

	Geography
	
	
	

	Transactions
	
	
	

	Transactions
	
	
	

	Delivery channels
	
	
	

	Other
	
	
	



Action plan
	Actions
	Delivery date
	Owner
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